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EXAM OVERVIEW 
 
QUESTION: What does the abbreviation NIC stand for and who is NIC? 
 
ANSWER: NIC is the abbreviation for the National Interstate Council of State Boards of 
Cosmetology Inc. (NIC). NIC is the owner and developer of the national written & practical 
exams. 
 

APPLICATION PROCESS 
 
QUESTION: How do I apply to take my exams? 
 
ANSWER:  
 
WASHINGTON CANDIDATES: 

Once candidates are approved by the WA DOL, they may apply for their exam online at 
www.DLRoope.com and pay the exam fee with a credit card or debit card. The online exam 
applications are available on our website at www.DLRoope.com.  In order to gain access to 
the online application, you must be approved by the DOL. If you are not approved to take 
the exams, you will not be able to log in to the online application. Information on applying 
for an exam may also be obtained on our website. 
 
MAINE, NEW HAMPSHIRE, WEST VIRGINIA AND WISCONSIN CANDIDATES: 
Candidates may apply for their exam online at www.DLRoope.com and pay the exam fee 
with a credit card or debit card, or they may submit a paper application along with a money 
order.  If you graduated from a school and you apply online, your school will approve your 
online application in our School Portal.  If you prefer to submit a paper application and you 
graduated from a school in the state where you are going to test, then you MUST obtain an 
exam application from your school. Paper exam applications for Apprentice, Out of State, 
Reinstate, and Retake may be obtained on our website at www.DLRoope.com under the 
state you are obtaining your license in. Information on applying for an exam may also be 
obtained on our website. 
 
QUESTION: When should I send in my application and exam fee and how do I send it 
for overnight delivery? 
 
ANSWER:  
 
MAINE, NEW HAMPSHIRE, WEST VIRGINIA AND WISCONSIN CANDIDATES: 
Applications MUST be received and be complete with all required information and be 
approved by the exam deadline date to be scheduled for the requested exam week.  
Overnight delivery of paper exam applications MUST be sent to our street address as 
indicated on the back of the application. Keep in mind that the postal service does not 
always deliver letters overnight and may cause you to miss the deadline date. 
 
WASHINGTON CANDIDATES: 
Applications are only available online. 
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QUESTION: What if my application paperwork is not received by DL Roope until after 
the exam deadline date? 
 
ANSWER: 
 
MAINE, NEW HAMPSHIRE AND WEST VIRGINIA 
Applications received after the deadline date will be scheduled based on space availability.  
If a candidate missed the deadline date and the requested exam week is full, they will be 
scheduled for the next available exam week. 
 
WASHINGTON AND WISCONSIN  
There is no deadline date for applications. Once applications are approved, candidates 
receive an eligibility to schedule their exams. Examinations are scheduled in the scheduling 
portal, candidates select their own location, date and time for their examinations. 
 

WRITTEN (THEORY) EXAM PROCESS 
 
QUESTION: When will I receive my pre-registration letter to schedule my 
computerized written exam? 
 
ANSWER: Computerized written exams are administered by Iso-Quality Testing (IQT). Pre-
registration information is e-mailed or mailed to all candidates once your application is 
approved. This pre-registration includes instructions for scheduling your computerized 
written exam at a location that is convenient for you. 
 

PRACTICAL EXAM PROCESS 
 
QUESTION: When will I receive my admission letter for my practical exam? 
 
ANSWER: 
 
MAINE, NEW HAMPSHIRE AND WEST VIRGINIA 
Exams are scheduled and admission letters are mailed to the address that you provide on 
the exam application, after the exam deadline date.  The admission letter confirms the 
scheduled exam(s). It also includes the date, time, location and directions for your exam(s). 
Admission letters will ONLY include the scheduled practical exam date and information.  If 
you have not received your admission letter in the mail prior to the requested exam 
week, it is your responsibility to contact our office.   
 
WASHINGTON AND WISCONSIN:  
You must print your admission letter in the scheduling portal for both the written and 
practical examination. The admission letter confirms the date you scheduled your exam for, 
including the date, time, location and directions for your exam(s). You must bring your 
printed admission letter along with your valid government issued ID with you to your 
exam. 
 
 














